ARTICLE 31
VIDEO DISPLAY TERMINALS

Section 31.01 - General. "Video Display Terminal" (VDT) refers to a word processor or computer terminal which displays information on a television-like screen (cathode ray tube or "CRT").

Section 31.02 - Service of Machines. Management agrees to have each VDT properly serviced at least yearly by authorized tech​nicians. A record of maintenance on each machine shall be maintained and made available to the Union upon request.

Section 31.03 - Vision and Health Safeguards. If an employee is assigned to work on a VDT which he or she believes has an out-of-focus display screen, the employee shall report it to the supervisor. If the supervisor agrees that it is out of focus, the employee shall not be required to continue work on the machine. Management shall arrange for service personnel to evaluate the machine as soon as possible.

Upon request and subject to availability of funds, Management shall provide filters for personal computers used by employees. In selecting the filters to be used, Management shall consider the extent to which the filters reduce glare, x-radiation, ultra​violet radiation, and static electricity. Where two (2) or more employees use the same machine, filters shall only be installed by mutual consent.

Upon presentation of appropriate medical documentation, Management shall consider a change in duty status, assignment, working conditions, or any other benefit or special treatment for employees adversely affected by working on VDTs.

Section 31.04 - Noise. Management shall ensure that noise levels shall not exceed OSHA standards by the use of noise meters during inspections by the Safety and Health Committee when there are complaints that said levels exceed those standards. Noise levels determined to exceed OSHA standards shall be abated by the use of muffling devices such as equipment covers, carpet, acoustic partitions, and barriers or other means.

Section 31.05 - VDT Problems. Should a concern arise over the safety and health of VDT operators, including physical discomfort and physical or psychological stress, the matter may be referred to the parties' Safety and Health Committee. The Safety and Health Committee shall notify the parties of its findings, analysis, and recommendations for corrective action. Environment/ergonomic factors such as glare controls,
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illumination, arrangement of the work station, insufficient work space, and potential radiation exposure are appropriate matters for review and recommendations by the Committee.

Section 31.06 - Breaks From VDTs. Employees shall not normally be required to work on a VDT continuously without interruption for more than two (2) hours without a break from the machine. Where practical, the employee and the supervisor should schedule the rest break authorized in Article 17 so as to break periods of continuous machine use which would extend past two (2) hours. Where the authorized break cannot serve this purpose, alternative work assignments or additional brief breaks shall be authorized.

Section 31.07 - Hardware Acquisition. In selecting future replacement or acquisitions of VDTs, Management shall consider available safety and health information related to VDTs. The Department shall develop and use procurement specifications for VDTs which conform to the provisions of this Section.

Section 31.08 - Visual Examinations. Employees assigned to work at VDTs for an average of four (4) hours or more per day may request and receive an initial and annual visual examination through the local Public Health Service facilities, where available.

Section 31.09 - Workers' Compensation Claims. Employees may request and receive treatment of on-the-job illness or injury they believe resulted from or during their assigned work on VDTs, printers, or other computer accessories by filing the appropriate CA-1 or CA-2 form.

Section 31.10 - Information and Education. Employees shall be instructed on health hazards associated with the use of VDTs; on work practices recommended for VDT operators; and assisted in the proper adjustment of their chairs and equipment in relationship to their posture and work surfaces.
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