ARTICLE 32
SPECIAL SERVICES
Section 32.01.     Management agrees to make reasonable accommodation to known physical or mental limitations of qualified disabled employees unless Management demonstrates that the accommodation would impose an undue hardship on its operations as defined in Section 1613.704 of Title 29, Code of Federal Regulations. Reasonable accommodation includes, but is not necessarily limited to:

(1)
Making facilities accessible to and usable by disabled person;

(2)
Job restructuring;

(3)
Part-time or modified work schedules;

(4)
Acquisition or modification of equipment or devices;

(5)
Appropriate adjustment or modification of examinations; and

(6)
The provision of readers and interpreters.

Section 32.02.     Where Management determines the need, specialized job-related training and career development will be provided or Management will refer qualified disabled employees to organizations which provide these services. The need determination process for qualified disabled employees will be the same as for other employees.

Section 32.03.     Management shall maintain lists of qualified readers and interpreters who may be selected by a disabled employee and assigned by Management to interpret for hearing-impaired employees or to read or record job-related documents for vision​impaired employees. Bargaining unit employees who are qualified shall be considered for such work, and, if assigned, will be on official duty. Management shall include nominees submitted by the Union on these lists.

Section 32.04.     Management agrees to provide equipment and tapes for the recording of this Agreement and the Parties agree to solicit volunteers for the reading of this Agreement into tape. Management agrees to study the appropriateness of teletypewriters for hearing-impaired employees for the transaction of the official business of the Department, and take appropriate action based on this study.
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